Mileage

2017 Sales Corporate Status Match

Program Overview

As a benefit of our corporate relationship, United Airlines is pleased to offer you the opportunity to receive a
premier status match through our Sales Corporate Status Match Program.

Program Details

Upon successful completion of the application process, your status will be upgraded for 180 days to Premier Silver, Premier
Gold, Premier Platinum or Premier 1K* status based on the elite level status you hold in your current frequent flyer program.

To keep the matched Premier status beyond the 180-day trial period, you need to earn a certain number of Premier
Qualifying Miles (PQM) or Premier Qualifying Segments (PQS) on flights operated by United, United Express or Star Alliance
partner airlines, in addition to a certain number of Premier Qualifying Dollars (PQD) on flights operated by United or United
Express within the 180-day trial period. The number of PQM, PQS and PQD you must earn to retain status depends on
the Premier status level you are matched to:

MileagePlus PQM requirements PQS requirements
Premier status (and PQD for U.S. residents) (and PQD for U.S. residents)
. . 12,500 15
Premier Silver (and $1,500 PQD) (and $1,500 PQD)
Premier Gold 25,000 30
(and $3,000 PQD) (and $3,000 PQD)
or
Premier Platinum 37,500 45
(and $4,500 PQD) (and $4,500 PQD)
. 50,000 60
* H
Premier 1K (and $6,000 PQD) (and $6,000 PQD)

To keep any matched Premier level, customers must fly a minimum of two paid flight segments on flights operated by United
or United Express during the 180-day trial period.

*Premier 1K matches only eligible for AA, DL and US frequent flyer members.
Status Match Application Process
To be considered for Premier status through this program, please follow the steps detailed below and submit the

completed form to: premiermatchl@united.com. Only completed forms with supporting documentation will be
considered for this program.

1. Complete the Customer and Corporate Information sections on the next page
2. Provide proof of other airline elite level status (one of the two items detailed below)
e Copy of your current other airline elite frequent flyer status card; or
e Most recent other airline frequent flyer statement showing annual mileage flown year-to-date,
current elite status level and frequent flyer number
3. Include “MileagePlus Sales Corporate Status Match” in the email subject line
4. Email the completed form from your corporate email address (i.e. not Yahoo, Gmail, etc.)
5. MileagePlus will process a fully completed request within 10 business days and notify you if/when the
status match has been processed
6. A premier membership card will be issued for Premier Gold, Premier Platinum and Premier 1K status
levels 4-6 weeks after successfully meeting the flight requirements for your matched status
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Customer Information
Customer Name:
MileagePlus Account #:
Other Airline Program:
Other Airline Premier Level:
Corporate E-mail Address:

Corporate Information

Sales Manager: Suzanne Wahl
Corporation Name: University of Chicago
Corporate ID #: 4541

Terms and conditions:

1. Offer valid only for employees of approved United Corporate accounts. Member must submit proof of airline elite
status with qualifying air carrier in order to qualify. Approved United Corporate accounts and qualifying air carriers
will be determined by United in its sole discretion.

2. Offer is not valid for members who have participated in a MileagePlus status match program within the last 3 years.

3. Members who register and are approved will be awarded complimentary matching status within 7-10 business
days.

4. Complimentary status will be effective for 180 days from registration date. (“Challenge Period”)

5. Offer is not valid for individuals who, in accordance with United’s records, have violated the MileagePlus program
rules within the past three (3) years. United reserves the right to rescind any status match granted, if during the
course of an audit or investigation United determines that an individual was awarded a status match in
contravention of this provision.

6. To earn Premier status beyond the Challenge Period, members must meet the following “Qualifying Travel
Requirements” for the appropriate matched level during the Challenge Period:

a. Premier Silver
i. Fly a minimum of two flight segments on flights operated by United or United Express; and
ii. Earn atleast 12,500 Premier qualifying miles (“PQM”) or 15 Premier qualifying segments (“PQS”);
and
iii. Earn atleast $1,500 Premier qualifying dollars (“PQD”)
b. Premier Gold
i. Fly a minimum of two flight segments on flights operated by United or United Express; and
ii. Earn atleast 25,000 PQM or 30 PQS; and
iii. Earn at least $3,000 PQD
c. Premier Platinum
i. Fly a minimum of two flight segments on flights operated by United or United Express; and
ii. Earn atleast 37,500 PQM or 45 PQS; and
iii. Earn atleast $4,500 PQD
d. Premier 1K
i. Fly a minimum of two flight segments on flights operated by United or United Express; and
ii. Earn atleast 50,000 PQM or 60 PQS; and
iii. Earn atleast $6,000 PQD

7. Members who earn Premier status through this promotion will have their accounts updated within five to seven
business days of meeting the Qualifying Flight Requirements. Premier Gold, Premier Platinum and Premier 1K
status members will receive a membership card within four to six weeks thereafter. Members who register for this
promotion before April 1, 2017 and meet the Qualifying Flight Requirements will earn Premier status that will be
valid through January 31, 2018, and members who register for this promotion on or after April 1, 2017 and meet the
Qualifying Flight Requirements will earn Premier status that will be valid through January 31, 2019.
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Upon meeting the Qualifying Travel Requirements for Premier 1K status, members will be awarded 1 Regional
Premier Upgrade and 2 Global Premier Upgrades, which will be credited to their account within 7-10 business days.
Upon meeting the Qualifying Travel Requirements for Premier Platinum status, members will be awarded 1
Regional Premier Upgrade, which will be credited to their account within 7-10 business days.

If members with complimentary status are unable to meet the Qualifying Travel Requirements within the 180-day
Challenge Period, the matched MileagePlus Premier status will expire and the member will be returned to their
highest qualified Premier status level, or member status, at United's sole discretion.

PQM and PQS earned on flights operated by United, United Express or Star Alliance partner airlines during the
Challenge Period, including fare class bonus PQM and PQS, will count toward meeting the Qualifying Flight
Requirements; however, any other bonus PQM and PQS, promotional PQM and PQS, and/or credit card PQM do
not count toward the Qualifying Travel Requirements.

PQD is defined as all PQD credited to the member’s account during the Challenge Period.

The PQD requirement only applies to members whose primary MileagePlus account address is in the 50 United
States or the District of Columbia. Those who use military or diplomatic addresses (APO, DPO or FPO) are exempt
from the PQD requirement.

Participation does not guarantee Premier status.

All flight activity must be posted to the member’s MileagePlus account in order to qualify for the promotion.

Flights on award travel tickets and other tickets that do not earn Premier qualifying credits do not qualify for meeting
the requirements of this offer. Other restrictions may apply. Offer subject to change without notice.

Miles accrued, awards, and benefits issued are subject to change and are subject to the rules of the United
MileagePlus program, including without limitation the Premier program (the “MileagePlus Program”), which are
expressly incorporated herein. United may change the MileagePlus Program including, but not limited to, rules,
regulations, travel awards and special offers or terminate the MileagePlus Program at any time and without notice.
United and its subsidiaries, affiliates and agents are not responsible for any products or services of other
participating companies and partners. Taxes and fees related to award travel are the responsibility of the member.
Bonus award miles, award miles and any other miles earned through non-flight activity do not count toward
qualification for Premier status unless expressly stated otherwise. The accumulation of mileage or Premier status or
any other status does not entitle members to any vested rights with respect to the MileagePlus Program. All
calculations made in connection with the United MileagePlus Program and/or the Premier Program, including
without limitation the accumulation of mileage and the satisfaction of the qualification requirements of the Premier
Program, and/or the revisions of calculations (including any estimates), will be made by United Airlines and
MileagePlus in their discretion and such calculations will be considered final. Information in this communication that
relates to the MileagePlus Program does not purport to be complete or comprehensive and may not include all of
the information that a member may believe is important, and is qualified in its entirety by reference to all of the
information on the united.com website and the MileagePlus Program rules. United and MileagePlus are registered
service marks. For complete details about the MileagePlus Program, go to united.com/mileageplus.
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UNITED
Airline and Frequent Flyer Program Ale onqruFi’\ﬁglrﬁpetrLSei\llve; Equivglent Levels iy Eunrigrilizr:tPﬁt\gﬁﬁTflor Equiva!ent Levels i
Code Match Premier Gold Match Match Premier 1K Match

Aer Lingus - Gold Circle El Gold Prestige, Elite n/a n/a
Aero Mexico - Club Premier AM Gold Platinum Titanio n/a
Aeroflot - Aeroflot Bonus Elite Club SuU Silver Gold Platinum (125k) n/a
Aerolineas Argentinas - Aerolineas Plus AR Plus Oro Gold Platinum n/a n/a
Airberlin Topbonus AB Silver Gold Platinum n/a
Air Europa - Flying Blue UXx Silver Gold Platinum n/a
Air France/KLM - Flying Blue KL/AF Silver Gold Platinum n/a
Alaska Airlines - MVP AS MVP MVP Gold MVP Gold 75K n/a
Alitalia - Millemiglia AZ Ulisse Club Freccia Alata Freccia Alata Plus Club n/a
American Airlines/US Airways - Advantage AA Gold Platinum n/a Concierge Key, Executive Platinum
British Airways - Executive Club BA Bronze Silver Gold and Premier n/a
Cathay Pacific - Marco Polo CX Silver Gold Diamond n/a
China Airlines - Dynasty Flyer Cl Gold Emerald Paragon n/a
China Eastern - Eastern Miles MU Eastern Miles Silver Eastern Miles Gold n/a n/a
China Southern - Sky Pearl Club cz Sky Pearl Silver Sky Pearl Gold n/a n/a
CSA Czech Airlines - OK Plus OK Silver Gold, Platinum n/a n/a
Delta Air Lines - Sky Miles DL Silver Medallion Gold Medallion Platinum Medallion Diamond Medallion
Dragonair — Marco Polo KA Silver Gold Diamond n/a
EI Al - Matmid Frequent Flyer Club LY El AL Matmid Silver El AL Matmid Gold EIAL ﬂfgg;i'ﬁﬂnm“m and nia
Emirates - Skywards EK Silver Gold Platinum n/a
Ethiad - Ethiad Guest EY Silver Gold Platinum n/a
Finnair - Finnair Plus AY Silver Gold Platinum n/a
Frontier Airlines - Early Returns F9 Elite n/a n/a n/a
GOL - Smiles RG Smiles Gold Smiles Diamond n/a n/a
Hawaiian Airlines - Hawaiian Miles HA Pualani Gold Pualani Platinum n/a n/a
Iberia - Iberia Plus B Silver Gold Platinum n/a
Icelandair - Saga Fl Saga Silver Saga Gold n/a n/a
Japan Airlines - Fly On or JAL JL JMB Crystal JMB Sapphire JGC Premier JMB Diamond n/a
Jet Airways — Jet Privilege ow Silver Gold and Platinum n/a n/a
Jet Blue - True Blue Ju Mosaic n/a n/a n/a
Kenya Airways KQ Silver, Gold Platinum n/a n/a
Korean Air - Skypass KE Morning Calm Morning Calm Premium n/a n/a
LAN - LAN Pass LA Premium Premium Silver Comodoro n/a
Malaysian Airlines — Enrich MH Silver Gold Platinum n/a
Qantas — Frequent Flyer QF Silver Gold Platinum, Platinum One n/a
Qatar Airways — Privilege Club QR Silver Gold Platinum n/a
Royal Jordanian — Royal Plus RJ Silver Gold Platinum n/a
Siberian Airlines — S7 Priority S7 Silver Gold Platinum n/a
Southwest Airlines - Rapid Rewards WN “A List" "A List" Preferred n/a n/a
Tam - Fidelidade JJ Azul Vermehlo Vermehlo Plus and Black n/a
Virgin America — Elevate VX Silver Gold n/a n/a
Virgin Atlantic Airways - Flying Club VS Silver Gold n/a n/a
Virgin Australia - Velocity Rewards DJ Silver, Gold Platinum n/a n/a

Participating carriers and matched levels subject to change at any time and without notice.
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